Introduction: Educational tourism is known as an imperative sector in the tourism industry to expand its sustainability. Malaysia is increasingly recognized by students from around the world as the preferred choice for continuing education. Methods: This study used the data collected through a cross-sectional survey among residents in the Klang Valley, Malaysia. Interviewed questionnaires were used during the survey from December 2010 to January 2011. Results: The results showed that there is a significant difference in attitudes of local residents towards educational tourism. The finding also revealed that attention should be focused on the attitudes of residents with various job sectors. Conclusion: The difference between the residents' job is a critical issue in analyzing the impact of educational tourism and community development projects in Malaysia.
Introduction
Community development and tourism has been defined in the context of less developed and developed countries. Currently, tourism is the second highest contributor to Malaysia's Gross Domestic Product (GDP) after manufacturing (Hamzah, 2004) . Tourism is turning into an important industry to community development in Malaysia; therefore, there is the need to build a sustainable approach to this sector to address the main concern of tourists. Nowadays, educational tourism is one of the prominent segments of tourism around the world as it creates employment opportunity along with educational, socio-cultural, environmental, and economic development.
Malaysia has achieved a world ranking of 11th in terms of total overseas students' population around the world (MOHE, 2011) . This is attained through the rising overseas students' population in Malaysia which has increased above 90,000 or around 2% of total international student population in the world. Ministry of Higher Education (MOHE) has set a target of 200,000 international students in Malaysia by the year 2020. The rise of international students' population in Malaysia is attributed to the higher education liberalization policy which provides 100% foreign equity by 2015 (MOHE, 2011) .
Educational tourism deals with awareness (Bhuiyan et al., 2010) and it denotes to any program in which participants go to a location as a group with the primary purpose of connecting in a learning practice that is directly related to the place (Rodger, 1998) . Educational tourism depends on some fundamentals (e.g. origin, age, gender, income level, occupation, educational status, religious & socioeconomic condition of an area) which affect the implementation of educational tourism (Bhuiyan et al., 2010) .
Through educational tourism, the visitors travel to a location taking on learning experience directly associated with tourism (Bhuiyan et al., 2010) . One of the main reasons for this study is that the previous literature has shown the tourism development encompasses some significant negative and positive effects at the local level and the lives of people in the host community. Thus, the role of local community and their attitudes towards educational tourism and its sustainability is a major issue, particularly in a country like Malaysia that tries to diversify the tourism industry. residents towards educational tourism. It was assumed that identified positive attitude exists and significant evidence of the attitude of residents with different job sectors to support educational tourism industry would be found. The main aim of this paper is to evaluate the residents' attitude towards development of educational tourism in Malaysia.
Materials and Methods
In developing the research questionnaire to measure the residents' attitude towards development of educational tourism, a review of literature was employed based on previous studies. A self-administrated questionnaire consisting two sections was distributed randomly among residents in the Klang Valley area. The first section measured the attitude of residents (adults) with five questions using 5-point Likert scale (1= strongly disagree to 5= strongly agree) (Liu & Var, 1986; Teye et al., 2002; Samah et al., 2012) . However, the residents were also assessed for relevant social and environmental factors in the first section. The second section considered the socio-demographic of respondents. Specifically, this study was carried out in five districts in Selangor namely Bangi, Petaling Jaya, Serdang, Gombak and Shah Alam, and Kuala Lumpur (Federal Territory) which are situated in the Klang Valley, and in Nilai in the district of Negeri Sembilan (an educational township situated next to Klang Valley). Most of public and private universities and colleges are also located there such as Universiti Malaya, Universiti Kebangsaan Malaysia, Universiti Putra Malaysia, Universiti Teknologi Malaysia, International Islamic University Malaysia, Lim Kok Wing University, Sun Way College and INTI College.
The data collection was carried out for two months starting from December 2010 to January 2011 by trained enumerators and supervised by researchers. A convenience sampling method was applied for this research. All respondents were local people nearby the learning institutions and were chosen in a non-random sampling manner. Only local people are engaged as respondents in this study because it is believed that they are more aware of the presence of international students living nearby their residential area.
The responses were collected and investigated to discover if differences in perceptions of educational tourism existed among residents with different job sectors and social classes. A total of 700 valid questionnaires were used in subsequent analysis to examine the attitude of residents towards educational tourism. To discover if any differences exist, one-way ANOVA test was conducted, followed by descriptive analysis in order to profile the respondents. All analysis was achieved using SPSS version 20.0 (SPSS, Inc., Chicago, IL) in data processing and analyzing in order to fulfill the objective of this research. This paper only describes the residents' attitude towards educational tourism development in the Klang Valley, Malaysia.
Results
A result of the descriptive analysis of the sample is shown in Table 1 . Of the 700 questionnaire completed by residents in the Klang Valley area, the mean age of the respondents was 33.46 years old, within the age range of 18-67. Males accounted for 60.4% of the respondents and female versus male accounted for 39.6% respondents. The largest number of respondents (51.6%) reported middle school as their highest level of education. The results also showed approximately 77.3% of the respondents were Malay followed by Chinese (12%) and Indians (9.7%). Majority of respondents were Muslim (78.7%) employed in industrial service (39.7%). The average salary was RM 3474.91 and it varied so widely among residents from high income (RM 24000.00) to low income earners, while some were unemployed with no income mostly housewives and students (RM.00). The results of the one way ANOVA test indicated that there were statistically significant differences (ρ=0.05) between respondents with different job categories in at least one of the five statements: (1) the open policy by the government encourages international students to study in Malaysia and promotes educational tourism (see Table  2 ). Then, Post Hoc tests using the Tukey HSD test showed that the mean score for the residents in general administrative and management jobs was significantly different than other residents in different career sectors. Taken together, these consequences suggest that the local community in occupations such as administration and management sectors have more positive attitude to international students.
Discussion
The findings of current study with regard to the attitude of residents towards open government policy in tourism industry support many of the results by previous researchers (Zhang et al., 2000; Hamzah, 2004; Liu, 2006) . The results of one way ANOVA test (Table 2) indicate that 'the open policy by the government' is the only variable that has significant relationship (ρ= .043) with educational tourism.
However, a ranking of the mean answers for each attitude dimension illustrated in Table 2 uncovers that the local communities in the Klang Valley, Malaysia had the highest level of consistency with the variable named 'government initiative on Malaysia as an educational hub'. The variable with the highest mean score (M=3.75) also shows the lowest standard deviation of 0.903 which proves an equality of local community attitudes towards this matter. Vol. 9, No. 13; 2013 To facilitate a clearer analysis of educational tourism in Malaysia, several demographic factors of the respondents were analyzed. The results of this study with emphasis on a discrepancy between respondents' occupation prove that different attitudes in host communities should be understood for educational tourism development to achieve the best probability of success. However, the results of the study might not be applicable elsewhere. As previously mentioned, this study was conducted in the place where many public and private universities and colleges located there.
In considering the diverse job sectors, this comparative study has exposed that residents employed in administration and management sectors appear to have higher attitude to international students in Malaysia. This study suggests that government policy makers and tourism stakeholders should focus on providing more jobs to boost educational tourism sector in Malaysia. Nevertheless, the importance of policy implementation by government at national, regional, and local levels requires long term planning. Policy makers and tourism stakeholders should also be responsible for educating and training residents in collaboration with tourism planners to build a new capacity which can be used to support educational tourism in Malaysia.
In addition to setting achievable goals, the residents should be willing partners in this activity. Their readiness to serve as sociable hosts is essential to the success of educational tourism. Previous literatures also cited that residents can be involved in the planning process linked to tourism growth and they should be informed and consulted (Cooke, 1982; Loukissas, 1983) . Therefore, there is a need for greater communication between the residents or local communities and government policy makers and tourism stakeholders.
Above all, policy makers may not be aware of negative and perceived effects of educational tourism at the local level. The residents and host communities also may not be of aware policy makers' goals for sustainable tourism development. Consequently, a balance can be attained between tourism stakeholders and local communities through their communication to help a better tourism outcome. This communication may be facilitated by a series of meeting at the local or regional level to discuss local communities' attitude and experience with international students.
The general outcome of the present study is limited because of partial setting of communities involved in the study as well as lack of researches on educational tourism as a sub-sector of tourism market. This article illustrates that different attitudes in host communities are important to educational tourism development. Policy makers in Malaysia should appreciate the fact that increasing the number of international students along with positive community attitudes is crucial to educational tourism development and community capacity building. Nevertheless, further research is needed to verify whether this data will be supported in different states in Malaysia or not.
Conclusion
Short-term passage to Malaysia for studying is one of the potential ways for educational tourism development. This paper emphasizes on the relationship between residents' attitude and educational tourism in the Klang Valley, Malaysia.
The results of this paper showed that there are differences in the attitude towards educational tourism development among respondents studied. However, there is a need to ensure that all local communities in various professions are included in the debate about educational tourism development. Respondents differed from each other on all five statements addressing attitude but they all accepted that the most important factor is the open government policy for the development of educational tourism industry.
The study also identified differences between the respondents with different careers towards international students. Based on findings from this study, administrators and managers had significantly a more positive attitude towards international students in Malaysia. Thus, the difference between residents' profession is an important factor in analyzing the impact of educational tourism in Malaysia and it will help government's policy make to emerge a better marketing strategy development to be beneficial to both international students and also residents.
Future research should be done to compare the attitudes of different stakeholder groups (e.g. tourists, residents, entrepreneurs & local government officials) towards educational tourism sector. It is evident that the benefits of educational tourism consist of both tangible (e.g. job creation) and intangible (e.g. cultural impacts) effects which impact on community development plans in Malaysia.
